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Fishtech Global’s system for quarantine of freshwater and saltwater fish was developed over
17 years with more than 10 000 hours of research. This involved culturing the protozoans to
understand their lifecycle and monitor how medications affected them, while viewing the re-
sults under our microscopes in our laboratory.

The medications were then applied to over 300 species of fish and the results for each experi-
ment were recorded and adjusted for all internal and external diseases in freshwater and salt-

water aquarium fish.

Our system only uses medications that can be easily accessed and safe to use for all the
employees in your aquarium store. The system is divided into 2 stages to prevent harm to the
biological filters operation. When using our system the public will be unaware of the first and

second stages of medicating.

Over the 17 years of research our team found the results surpassed all our expectations for high
quality, healthy aquarium fish in a commercial situation. Many species of aquarium fish that are
often considered difficult to keep, actually hosted protozoans in the mucus composition and

usually resulted in high mortalities .

Other fish that are sensitive to medication have a different mucus composition to fish species
that are very resistant to medications.

This resulted in dividing the fish species into colour codes for the first and second stage of quar-
antine procedures. The entire system is extraordinarily complex at this stage.

Fishtech Global has simplified this system for you with a daily email and checklist.

Anyone can follow the procedures, as the sheets are easy to read with clear instructions.



The results achieved with our disease management system
surpassed all our expectations. All the fish offered for sale are so
healthy your customers will be delighted with their new aquatic
pets.

Our results are so
successful, we
would like to offer
vyou the chance to
use our system in
vyour store

The aquarium Industry is in danger

Statistics show that 65% of people that start with a new aquarium, quit
the hobby within the first year because of lack of success in keeping fish (*).
That’s a huge loss to the hobby, and the industry, and to your business.

If your store attracts 100 new customers, in a year, after 12 months you are
left with approximately 35. The cost of attracting new customers is
expensive and time consuming.

The aquarium industry is always in danger of much tougher government
Scrutiny, due to the high mortality of aquarium fish in the fishes journey
from exporter to importer to retailer. Many animal welfare groups are
aware of this and present a great threat to the industries future

Lets turn the tide on this, and adopt a successful disease management
system to show the world that we know what we are doing, and success in
keeping fish for the customer is greatly increased.

* Source fishvet.




How does our system work?

Fishtech Global organizes the quarantine and
disease management of all aquarium fish in your
store. We will send you daily emails with the initial
guarantine of your new fish and medicating

=, instructions for your retail display aquariums.

Your store will have its own database in our
computer program with all your aquarium codes
. and species housed in your aquariums.

When new shipments of freshwater or saltwater
aquarium fish are due to arrive, let us know before-
#8 hand via email and we will send you the “new arri-
vals” form and a list of codes and species for you to
update. This is then returned to us to enter into our
disease management program.

Our daily sheets we send to your business are easy to
follow by any of your team members. Every day we
will walk you through the quarantine of the fish and

Your business will go to the

medicating of the aquariums as well as preparing
next level with the healthiest medicated food.

fish in the aquarium Industry Your customers will not notice your aquariums are
and the happiest customers. being medicated, but they will notice how healthy

NG J your fish look.

Fishtech Global requires all your aquariums to be coded as well as water volume of each aquarium.

The codes must represent stand alone filtration or interconnected filtration. E.g. the codes for 3
stand alone aquariums would be say Tr06, Tr07, Tr08. if these aquariums were interconnected, the
codes would be TR06a, TrO6b and Tr0O6c. This lets us know these aquariums share the same filtration
and water circulation. This will assist us in calculating medications required during quarantine.

We also require a list of the species housed in the aquariums such as Tropical fish, Goldfish, Scale-
less fish and Cichlids. Our form we provide will give you more information on the list of fish species
we require.

Once we have this information we will setup your customized program in our system.

You can go to Fishtech Global’s website and register or email us at info@fishtechglobal.com.au.



Why should I consider Fishtech Global's £ish
disease management system in my business?

The retail aquarium fish business is a very difficult business operate. Aquarium fish need specialist
knowledge and a complex ongoing care to keep them alive and healthy. As new shipments of
aquarium fish arrive, it is impossible to guarantee all the fish are disease free from your supplier.

60% of aquarium fish carry disease, whether they are latent or chronic diseases all pathogens can
present a problem. Once new fish are introduced into your aquariums, you must monitor all your live-
stock, maybe give them a treatment and hope for the best.

If you quarantine new fish before adding them to your aquariums, how do you quarantine them?

The word quarantine can be a very “Loose” term, considering all the different fish species and the
pathogens that can cause mortalities, it is very difficult to get it right. Placing fish into holding
aquariums and using a broad spectrum medication is helpful. But certainly not the best way.

At Fishtech Global we spent 17 years researching fish diseases
in over 300 species of freshwater and marine fish. We cultured
the parasites in our laboratory for many years, to understand
3 the lifecycle and susceptibility to various medications.

Next we researched the fishes tolerance to medications and

| their resistance to pathogens. The results required us to divide

' _ different species of fish into colour codes to enable our system
. | to work effectively.

| We were told that what we hoped to achieve, would be
. _ impossible by many biologists in our field. After thousands of

hours of laboratory work and research we had to abandon
Fishtech Global makes it so traditional thinking and blaze a new trail.

easy for you. The results exceeded everything we hoped to achieve.

With Fishtech Global guiding your team with fish quarantine
and disease management, this will lessen your businesses
need to rely heavily on your in-store aquarium specialist team
member.

Instead more time can be devoted to customer service and
selling healthy fish. Any member of your team can follow our
daily sheets with links attached for our subscriber only

training videos its so easy.

You only have to keep Fishtech Global informed of when
new fish shipments arrive and we do the rest.




What will Fishtech Global do for your
Aquarium Business?

No lock-in contract to sign and no billing will be sent, until you have all the equipment and medica-
tions required to implement our system and your ready for us to log your first shipment of fish.

Fishtech Global can also supply any medications and equipment required to implement our system.

Once your file has been setup in Fishtech Global’s system, then we are ready to send you your daily
emails.

Videos are available for your assistance, outlining all aspects of our procedures. The daily sheets
have video links as well to assist any of your team members throughout the process.

Our systems and procedures to care for the health of your aquarium fish, will make the daily
management of your business so much easier.

Fishtech Global can assist you all the way from initial setup to the quarantine of your fish to the
medicating of your aquariums and preparing the medicated food for each day.

We guarantee you will see outstanding results in a short time.
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Are youready to
delight your
customers with the
healthiest aquarium
fishintheindustry?

Lets work
Together!
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What equipmentdo | need to
quarantine all thefish?

Fishtech Global has created the most effective aquarium fish disease management system, over a
17 year period. The system can be simplified to replicated by any aquarium store. Below we have a
list of the equipment you require to implement our system and procedures.

All of the equipment is easily purchased through various vendors or can be purchased from
Fishtech Global website.

@mpulsory Equ_ipmenh

500ml takeaway containers (Betta QT)

150ml takeaway containers (medicated food)
5 litre Storage boxes (low stock QT)

10 litre Storage boxes (Medium stock QT)
15litre Storage boxes (high stock QT)

Air pumps

Air stones setup in gangs of 2,3,4.
Disposable gloves

5ml, 10ml Syringes

Small measuring cups 30 -50ml

1 Teaspoon measure

1/4 Measure teaspoon

Eye droppers

Countdown timer

Stopwatch

Scales to weigh to 100th of a gram

& )
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Safety equipment a
Optional equipment
Lab coat.
Mask/Respirator Chemical spill tray
Sleeves

Shelving for storages boxes.

SEIEY ElEeEsy Large storage boxes for equipment

Chemical storage cupboard (lockable) 4 Outlet electrical power boards

Qloured sticker dots. /




What are the medications used in the
Fishtech global system?

Medications and Chemicals used in Fishtech Global's procedures, are very simple to use and very easy

to obtain. We only use Chemicals and medications that are easy for you to purchase. The medications

are measured precisely by our computer algorithm to take the guess work out of administering medica-

tions for your aquariums.

Fishtech Global requires very accurate listing of your aquariums designated codes and water volume in

each aquarium. Interconnected aquariums must be listed with a suffix of a, b, c etc. after the main code

number.

Some chemicals are used together to increase effectiveness.

medications and Chemicals \

Triple Sulpha Tabs (100 tabs)

Tetracycline (100 tabs)

Methylene Blue

Malachite green (Ichonex)
Formalin (safety wear required)
Garlic Powder

Fenbendazole (Panacur)
Potassium Permanganate
Ammonia Locker (Prime, Ammolock)
Lemon Juice

Hydrogen Peroxide (6%, 35%, 50%)

Vitamin B12 (tabs)

%gnesium Sulphate (Epsom Salts)/

/Are you ready for )
Fishtech Global to
give your business the

edge over your

\competitors? )

The medications listed are used in the first stage and

second stage of quarantine both in the containers and
the aquariums

Freshwater fish are quarantined for 6 days and Marine
fish are quarantined for 12 days. The medications are
dosed daily and fish are fed medicated food before being
placed into the aquariums.

The second stage quarantine commences for the next 2
to 3 weeks. Fish can be confidently sold during this time .

With multiple shipments under quarantine during any
given period, our daily emails will guide you easily with
step by step checklists.



Why do I need an email everyday to quarantine and medicate the fish?

Why do | need an email everyday? Fishtech Global’s system may seem simple in the initial stage but once the next ship-
ment of fish arrive the system resets for the aquariums that the new fish go into. Then as species are mixed together and
changes occur the system needs to constantly adjust. This is our job.

Also ,as our continuing research updates the algorithm that runs the procedures, your emails will reflect these updates
without disruption to your routine. We've done the hard yards and will continue to do so.

Using Fishtech Global for your business is like having a team of biologists specializing in aquarium fish disease manage-
ment working for you.

Once you register and we assist you with the purchase the equipment required and the medications and chemicals we log
all your aquariums into our system. We then await your notification of your new shipment of fish arrival date and we send
you a form to fill in.

The information is updated in our system and we then commence the billing and sending you the required tasks to per-
form to achieve pathogen free aquarium fish for your customers.

Our daily sheets also have recipes' for preparing medicated food for your fish. These recipes' change daily to prevent
internal bacterial infections, worms and parasites. Different species of fish get tailor made medicated diets.

Combine changing medicated diets and updating information as new shipments of fish arrive into your facility the whole
system becomes very complex for Fishtech Global. For your business, it’s a simple to follow checklist each day.

Will this prevent fish mortalities during quarantine? This depends on the condition of the fish your suppliers send you. We
do guarantee no disease outbreaks in your aquariums and the fish you sell will be the best on offer.

With 60% of fish carrying disease in the industry, you will have minor losses in the first stage of quarantine, these fish
always succumb to shipping and handling stress. In your aquariums the losses will be so minor, mainly from net damage
and bullying, its just a part of fishes environment.

We do guarantee an 80% reduction in mortalities and your customers will have healthy fish in their home aquariums as

they purchase fish from your business.




Getting setup to use the system for the first time will be a challenge for both Fishtech Global and
your business. Currently there is no system like this in the world and we have devoted over 10 000

hours of research and testing. The system has been successful and given every business a very
competitive edge.

Our system will allow you to safely house fish in a very high stock load which gives you the
opportunity to offer a larger range of fish in your current display. An increased range of fish will de-
light your customers.

The reduced mortality in each shipment of fish will save you enough money to more than cover the
cost of our monthly subscription.

The system basically pays for itself in savings.

Within a very short time, Fishtech Global’s procedures will be a very simple part of your daily
aquarium management routine. You run the system, we just give you the daily sheets to follow.

Every aquarium business has that key staff member who manages the aquarium livestock, and
when they are away or leave, anyone can take over and follow our instructions sheet.
With a checklist to show all tasks have been completed, also provides you with peace of mind.

The most amazing benefit is the employees in the business have a higher enthusiasm for the care of
the fish and truly enjoy coming to work in your business. Higher staff morale and enthusiasm is a
huge win for you.




